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MOBILE
DEPOSIT
CAPTURE
IS HERE!
Tap – Snap – Deposit. It’s as simple
as that! My Healthcare FCU’s
Mobile Deposit Capture (MDC) is
a convenient service that allows
members to scan physical checks
and transmit the image to the credit
union for deposit.
MDC offers a variety of benefits
including convenience, quicker
deposit availability and it eliminates
the time and transportation cost to
drive your check across town.

The best part?
It’s COMPLETELY

to our members!

All you have to do is log into our
Mobile App and follow these instructions:

This service is a great tool for students going off
to college, members who don’t reside near
our local branch area or have to travel for work.
With MDC, there is no worry about taking the
time to make deposits at the credit union or
relying on snail mail to deliver it on a timely basis.

• Endorse the check properly
(Mobile Deposit Only, Account # & Signature)
• Click the Deposit icon at the bottom of the screen
• Click the Deposit Check icon
• Choose which account to deposit it to (savings or checking)
• Enter the amount of the check
• Take a photo of the front and back of your check
• Confirm the deposit amount

4720 NW 39th Ave.
Gainesville, FL 32606

You may deposit checks totaling up to $2,500.00 per day
into either your checking or savings accounts.

352-333-4760
1-888-333-4760 (toll free)
www.myhcfcu.org

Please contact a Member Service Representative for
additional information or questions.
GF-AT180621_145204

FREE

NAME
YOUR
NEWSLETTER

Welcome to the inaugural edition of the My
Healthcare Federal Credit Union newsletter. It has
been a number of years since a newsletter has been
created for the members of our credit union and
since it is YOUR newsletter, we wanted to offer you
the opportunity to name it.
So, cogitate, ponder, put on your thinking caps,
drink an extra cup of coffee, or brainstorm with your
kids to come up with an awesome newsletter name.
If we choose the name you come up with, we’ll
deposit $50 into your savings account. If more than
one person selects the same name, the prize goes
to the person whose entry we receive first.
So don’t delay.

THINGS TO
KEEP IN MIND
WHEN MAKING
SUGGESTIONS
ARE LISTED BELOW
• We serve the healthcare community
• We are located in Florida, Gainesville to be exact.
• The name should be catchy and easy to remember
• Action words are often helpful
All entries should either be mailed to the credit
union’s main branch or emailed to
feedback@myhcfcu.org. Put Newsletter Name in
the title of the email.

Do we have your
current information?
At My Healthcare FCU, we are fortunate to have members
who have been a part of the credit union for many years.
But what sometimes happens with accounts that have
been established for a long time is that life events occur
(marriages, divorces, moves, etc.) and members don’t always
remember to update their personal account information.
Due to one of these life events, do you need to make a
change to the beneficiary for your account? Do you need to
add or remove a joint owner? Have you moved or changed
email addresses or phone numbers? Up to date information
also helps avoid being charged a bad address fee.
Updating your account information is easy. Simply visit our
website at www.myhcfcu.org and click on the Forms Icon
near the top of the page. Select the Membership Application
form and search for the information you need to change
(address, phone number, add/change beneficiary) and be
sure to select the Update box on the form.

Thanks for helping us to better serve you.

You can send the form back to us via mail, fax it to
(352) 333-4805 or scan and email it to
feedback@myhcfcu.org. Be sure to send a clear
copy of your Driver’s License, sign the document
and if you’re adding a joint account holder, be sure
they sign too. Once we receive the completed
form, we’ll update your records.
It is especially important that we have accurate
telephone numbers for you. In the event fraudulent
activity is suspected on your debit or credit card,
our card processor must have a valid phone
number AND email address to contact you in
order to confirm the charge(s). If they cannot
reach you, your card will be blocked from further
transactions for your protection.

Love
your car,
hate your
payment?
Think you’re stuck with a high auto payment
because you financed elsewhere? Not so fast, it’s
not too late to save money!
When you switch your loan over to My Healthcare
FCU we will match or possibly even beat the rate*
you’re being charged now.
Your credit union charges the same great rate
whether it is a new OR previously owned vehicle,
so you could save hundreds of dollars by
refinancing with us.
Do you have a boat, RV or other motorized
vehicle financed elsewhere? Well the same
applies to them too.

To take advantage of this awesome
opportunity, you’ll need to have proof of the
rate you’re currently being charged,
so make sure you can find your
contract.
You owe it to yourself to let us
help you save money.
Visit our website www.myhcfcu.org to
view our rates and apply for a loan.
You can also speak with one of our
friendly Member Service Representatives
if you have other questions.

*When matching or beating current rate, the APR (Annual Percentage Rate) may not go below our current “floor rate”, which is 1.99% APR. Rates vary according to credit score, term and age of the
vehicle. This offer applies to loans refinanced from other financial institutions. Current loans financed through MyHCFCU are not eligible for this offer. Anyone can apply. Subject to loan approval.

Yes, you can get cash
from your Visa Credit
Card at an ATM Machine
Did you know that you can use your
Visa Credit Card to get cash at an ATM
machine? It is very simple, but you
have to set up a Personal Identification
Number (PIN) in order to do this.
If you don’t remember your PIN or
didn’t set it up when you activated your
last card, you can create one by calling
the number on the back of your card
and selecting the option to set your PIN.
How’s that for convenience?

1-866-291-2687

Time to
make the
switch?
How long has it been since you checked to see
what interest rate you are paying on the
credit card(s) in your wallet? If you aren’t paying off
your credit card balances in full every month,
you’re probably spending a whole lot more in
interest charges with your current card than you
would with a My Healthcare FCU Visa Credit Card.
But we have a solution for you. Transfer your
balance to a My Healthcare VISA credit card.

If you transfer your balance to our VISA
credit card between 9/1/18 and 12/31/18,
you’ll get the following:
• A 4.79% annual percentage rate (APR) on all
balance transfers made between the specified dates.
That promotional rate will be good for 12 months
following your transfer and will then revert to our
always awesome fixed rates as low as 9.90% APR.
• Monthly opportunities to win a $100 Visa Gift Card.
Each month starting in September 2018 through
December 2018, we’ll be holding a drawing for a
$100 gift card for any member who completes a
balance transfer of at least $2,500*.

While this is an outstanding way
to pay your credit debts off more
quickly, we have other great features
of our card for you to take advantage
of even after the promotion.

• No Annual Fee
• Fixed-rate
• No Minimum Finance Charge
• No Cash Advance Fee
• A 25-day grace period
on purchases.

What are you waiting for? If you don’t
already have a MyHCFCU Visa credit card,
you may apply for one on at www.myhcfcu.
org. Select Apply for a loan and choose
Visa Credit Card from the drop-down
box. Or you can call a Member Services
Representative for assistance.

Any way you slice it, this is one
great card!
*see rules at www.myhcfcu.org

