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WE’RE HERE TO HELP – COVID-19 UPDATE
At My Healthcare Federal Credit Union 
(MyHCFCU), the safety and well-being of 
our members, employees, and healthcare 
facilities we serve is our number one 
priority. Our goal is to help our members 
manage their finances every day and 
we care deeply about the personal well-
being of our members. We are all in this 
together and our goal is to minimize the 
disruptions to your banking needs. Just 
like most of our members, we live locally  
and share many of the same hopes, dreams  
and hardships.

On March 18, 2020, as a part of our Business 
Continuity Plan, we closed our North Florida 
Medical Center branch and the lobby of our 
main office in concordance with guidelines 
established by the CDC, State of Florida 
and Alachua County authorities. We are 
currently serving our members in our drive-
thru, by telephone and remotely using 
our current suite of electronic services. 
This temporary closure of full access of 
our branches will remain in effect until  
further notice.

On the lending front, we are offering two 
promotions that will be very helpful to your 
wallet. Our lending functions remain open 
for business. In fact, we have extended our 
Visa Credit Card Balance Transfer promotion 
through May 31, 2020 and are offering a 
great loan refinance promotion that will 
lower your interest rate and payment while 
extending your next payment for 90 days. 
Read more about them in this newsletter.

To assist you through this difficult time, 
MyHCFCU is offering the following solutions 
to provide financial relief to members that 
have suffered a loss of household wages or 
unexpected expenses due to the COVID-19 
outbreak. Proof of hardship is required.  

For details, please contact the credit 
union at (352) 333-4760 or via email at: 
memberservices@myhcfcu.org

Up to 60 days payment deferment  
on consumer loans (credit cards,  
Home Equity Loans and mortgages  
not included).

Early withdrawal penalties on CDs  
are waived.

ATM fees will be waived if a non-
MyHCFCU ATM is used. This  
does not include fees charged by  
other institutions.

Visa Credit Card lines may be 
extended on a temporary basis.

As the situation is constantly evolving, 
please visit our website for the most 
current information regarding our service 
guidelines. I also personally encourage our 
members to follow the CDC’s recommended 
guidelines for their protection as well as  
our employees.

Please visit our website, where you can 
access such services as:

Virtual Branch - Our online banking 
platform to check account balances, 
view account activity, apply for loans 
and more.

Mobile App - Access your account 
balances, transfer funds between your 
own accounts, make loan payments,  
make mobile deposits, pay bills and 
use Zelle to transfer funds to others.

Call 24 - 24 hours a day, 7 days a 
week, you can access your account 
by picking up your phone and dialing 
(352) 333-4760 Option 2. It’s simple to 
use and ready when you are. We’re just 
a call away.

ATMs - In addition to our 3 owned 
ATMs, there are also more than 
120,000 Publix Presto machines 
throughout Florida and other states 
that are surcharge free for  
our members.

We appreciate your patience and 
understanding as standard operating 
procedures have been revised to protect 
both you and the credit union. For the latest 
news regarding your credit union; visit us 
online at myhcfcu.org.

Together, we will defeat the Coronavirus 
COVID-19 and be back to our normal 
business as usual. Until then, be safe and 
best wishes to you!

Eric Nystrom 
President / CEO

Memorial Day \\ Monday, May 25, 2020 
Independence Day (observed) \\ Friday, July 3, 2020
Independence Day \\ Saturday, July 4, 2020

Holiday Closings



Has the one-two punch of Christmas and the Corona 
Virus knocked your credit card(s) for a loop?

As most of us were trying to figure out how to pay off our Christmas 
purchases, the Corona Virus came along and turned everyone into 
online shoppers. Let’s see a show of hands from those who now 
know their Amazon and UPS Drivers by their first name. 

Well we have the solution for your high balance and high interest 
rate credit cards. Get rid of them and open up a new MyHCFCU 
Visa Credit Card with an amazing 2.020% APR for 12 months for 
balance transfers. That’s right 2.020% in 2020. AND to top that off, 
there are no balance transfer fees!

If you’ve already got a MyHCFCU Visa Credit Card, you can still 
take advantage of this great opportunity*. If you have balances 
on other credit cards, you can take a balance transfer and pay off 
those other balances with the 2.020% rate. Easy Peasy!

VISA BALANCE TRANSFER PROMOTION EXTENDED

TAX AND IRA 
DEADLINE EXTENDED

Due to the coronavirus pandemic, the IRS has extended the 
tax-filing deadline for 2019 to July 15, 2020. As a consequence, 
you now have until July 15, 2020 to make a contribution to 
your 2019 IRA. MyHCFCU has partnered with TurboTax and 
those savings have also been extended until July 15th.

The contribution limit for IRAs for 2019 is $6,000. If you are 
age 50 or older, you may contribute up to $7,000.

Whatever size tax refund you’re expecting, a great option for 
some or all of your refund is to set it aside in a federally insured 
retirement account so you have time to make the most of it.

MyHCFCU gives you several choices from easily accessible 
Traditional and Roth IRA Savings Accounts to IRA Certificates 
that lock in our highest yields. Contact us for the best option for  
your needs.

As always, we appreciate the opportunity to serve your 
financial needs through every stage of your life. If you have 
questions, please call us at (352) 333-4760 or email us at 
memberservices@myhcfcu.org

NEW FACES IN NEW PLACES
It’s always sad when a member of the staff leaves and over the 
last few months, Julia Gonzalez, our loan processor moved away 
and Delma Lipani retired. While we all miss them a great deal,  
we’re excited to announce some new faces and familiar faces in 
new places.

Following Delma’s retirement, we are pleased to announce that 
Carlos Lopez, whom most of you know as our main office teller for 
the past two years, was promoted to the role of Member Services 
Representative. Carlos’ promotion left us with two vacancies, and 
we are happy to introduce our two newest employees.

Harry Martin joined our credit union 
family in late January as a Loan Processor. 
He brings plenty of credit union lending 
experience with him and has made an 
instant impact on streamlining some 
lending processes. 

Harry graduated from Bell High School 
locally and then went on to Florida State 
for a degree in Criminology. Harry loves 
the outdoors and loves to hike with 
his husky, Jax. He loves to travel and 

exploring new places and cultures. You might run into Harry at one 
of the local springs, San Felasco State Park or at Bev’s Café in High 
Springs.

Neomia Doby (pronounced Naomi) was 
born in Micanopy and describes herself 
as a country girl. She is the proud mother 
of four children, ages 11 to 30. She loves 
all kinds of music, her favorite food is 
seafood and enjoys a wide variety of 
movies. Neomia has only been to 4 states 
and would love to travel the country some 
day. She has a CNA certificate, is a Gator 
fan and loves shopping at consignment 
stores and flea markets.

*  Refinancing of current MyHCFCU Visa Credit Card balances do not qualify.

Let us help you SEE your way to prosperity by reducing your interest 
payments by up to hundreds of dollars a year. Go 2.020% in 2020!!



NO LOAN PAYMENT FOR 90 DAYS!

Hurry!
Offers ends 

soon!

If you enjoy making a higher payment on 
your car, boat or RV loans, then you can 
stop reading now.

I see you decided you might be interested 
in making a lower monthly payment on 
your secured loan. Great choice!

Back for the second year in a row, our 
Break the Bank loan promotion (formerly 
Rob the Bank) is back and looking to 
save you money. Between now and 
August 31, 2020, if you have a vehicle 
financed at another financial institution, 
we will refinance it for at least 1.00% 
APR lower than you’re currently paying.  
 

If you qualify for an even better rate, we’ll 
give you the better of the two rates.

And if that wasn’t exciting enough, 
you don’t even have to make the 
first payment for 90 days! In today’s 
challenging economic times, that alone 
is a huge bonus.

So don’t delay! Log onto our website at 
myhcfcu.org to apply for a loan or call one 
of our lending professionals at (352) 333-
4760 and let us help you break up with  
your bank!!

Credit Union Mortgage Association (CUMA) is a 
full-service mortgage company headquartered in 

Fairfax, Virginia, and serves credit unions across 
the United States. Finding a mortgage is easy 

with your credit union and its partner, CUMA. 
Experience the “Credit Union Mortgage 
Advantage” with reduced paperwork and 
hassle-free online mortgage applications. 
It’s really that simple: just a few questions 
and an online decision in minutes.

CUMA has a staff of seasoned mortgage 
professionals to advise you on the most 

competitive loan programs and most competitive 
interest rates, and our lender fees and rates are among 

the most competitive in the industry. Just what you would expect from your 
credit union: the most competitive service with the most competitive rates and 
fees possible.

CUMA offers credit union members:

 h Some of the most competitive lender fees in the area

 h Competitive rates

 h A wide selection of loan products

 h Convenience

 h Unparalleled member service

 h Seminars for home buyers

If you are looking to buy or are interested in refinancing, you can reach CUMA 
at (855) 536-4274 or by visiting our website at myhcfcu.org and clicking on 
Mortgages under the Loan Products tab.

WE DO HOME LOANS !

Use the Deposit button on the 
MyHCFCU mobile app!

Simply endorse your check with “For Mobile 
Deposit Only”, add your account number and 
sign it.  Then follow the prompts on the mobile 
app and you’re done.

If  you haven’t downloaded our Mobile 
app yet, now is the perfect time.
Log into our Online Banking page and under the 
Self  Service Tab select Mobiliti and download 
the app onto your phone. 

Sign up is quick and easy.

Do you have a check 
that needs to be deposited 
but you’re stuck at home?

Accounts Transfer & Pay Deposit More

Check us out on Facebook! 
We’re excited to announce that

My Healthcare FCU is on Facebook.
Be sure to visit and like our page for the 

latest news and updates on what’s  
happening at your credit union.



All members are encouraged and invited to attend our tentatively 
rescheduled 46th Annual Meeting on Tuesday June 23, 2020 at 
5:30 PM. The Annual Meeting is a forum for our members to meet 
the Volunteer Board of Directors, Supervisory Committee and staff 
and to learn about the credit union’s successes from the previous 
year as well as learn about what our plans are for 2020 and  
the future.

The meeting will be held at the main credit union branch located at 
4720 NW 39 Ave. in Gainesville, FL.

One of the most important functions of a credit union membership 
is to elect members to the Board of Directors and this is done at 
the Annual Meeting. If you are interested in volunteering for a 
position on the Board of Directors, please contact Eric Nystrom at  
(352) 333-4760. He will be able to provide the information needed 
to determine if this very important role is for you.

As a member of the Board of Directors, you will help guide the 
direction of the credit union for a 3-year term by providing leadership 
direction to the management of the credit union.

In addition to learning more about your credit union, a light dinner 
and refreshments will be served and as a member of the credit 
union; you will be eligible to win exciting door prizes.

As a special surprise, recently retired, Delma Lipani will be in 
attendance and we look forward to celebrating her retirement.

So put it on your calendar today and call (352) 333-4760 to verify 
the meeting is still on schedule and also to reserve your place at the 
meeting. SPACE IS LIMITED, SO DON’T DELAY.

ANNUAL MEETING  
TENTATIVELY RESCHEDULED 

UNTIL JUNE 23, 2020 

Main Office 
4720 NW 39th Ave.

Gainesville, FL 32606

352-333-4760 • 888-333-4760
Fax: 352-333-4805

North Florida Medical Arts Building
6400 W Newberry Road, Suite 110B

Gainesville, FL 32605

352-333-4760 • 888-333-4760
Fax: 352-333-4805

Visit Website:
myhcfcu.org

        LAST DECLARED DIVIDENDS & APYS 
                               (Effective April 1, 2020)
Share Type Rate APY
Share Savings 0.10% 0.10%
Club Savings 0.10% 0.10%
IRA Share Savings 0.25% 0.25%
Money Market
$1,000 - $10,000 0.15% 0.15%
$10,000.01 - $25,000 0.20% 0.20%
$25,000.01 - $199,999 0.30% 0.30%
Over $200,000 0.50% 0.50%
Certificate of Deposit (minimum to open $500)
6 month 0.50% 0.50%
1 year 0.90% 0.90%
2 year 1.00% 1.00%
3 year 1.09% 1.10%
4 year 1.09% 1.10%
5 year 1.09% 1.10%
IRA Certificate of Deposit (minimum to open $500)
1 year 0.90% 0.90%
2 year 1.00% 1.00%
3 year 1.09% 1.10%
4 year 1.09% 1.10%
5 year 1.09% 1.10%
       LOAN RATES (Effective April 1, 2020)
Automobile/Motorcycle
New & Used Vehicles APR as low as
36 mos 2.74%
48 mos 2.99%
60 mos 3.24%
72 mos 3.49%
84 mos 3.74%
Boats, RVs & Misc Secured New & Used
Up to 84 mos 5.99%
85 - 120 mos 6.75%
Savings Secured 2.10%
CD Secured
12 mos 2.09%
24 mos 3.00%
36 mos 3.10%
48 mos 3.10%
60 mos 3.10%
Home Equity Loans
up to 60 mos 5.49%
61 - 120 mos 5.99%
121- 180 mos 6.49%
Unsecured Signature 7.75%
Visa Classic Credit Cards 11.90% - 16.90%
Visa Platinum Credit Cards 9.90%


